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Research You Can Use
SDM -THE JOURNEY SO FAR
• Providers have concerns that many consumers lack the resources and support to actively participate in SDM. • Consumer's racial, ethnic and cultural background can aff ect his or her views about health conditions and treatments.
• SDM require new kinds of provider training.
• Peer specialists have the potential to serve as eff ective decision coaches.
Key Findings From The 2009 SDM Summit
• State policy and opinion leaders should send clear message that SDM is critical to high quality care.
• SDM initiative should take into account racial, ethnic and cultural factors of SDM.
• A workforce training strategy should be developed.
• Th e roles of peer specialists should be formalized.
Moving Forward

